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Jill, here’s my survey.  Please call me so I can get my free tape.

1.  I have 
 households (not accounts).

2.  This past year, I opened 
 new client relationships.

3.  My total revenue in 2004:  $


In 2005:  $


I will finish 2006 at:  $
  Goal met?  ( Yes  ( No

4.  My revenue goal for 2007:  $

a) In order to meet my expectations, I will need to find 
 in new assets.
5.  I have opened 
 new accounts this last year.

6.  For 2006, I am projecting to open 
 new client relationships.

7.  On average, I mail to my clients

· more than once a month.

· Quarterly.

· once in a while.

· rarely, if ever.
8.  The type of correspondence (other than newsletters) that I mail to my clients includes
    


9.  I contact my clients through (check all that apply):

· Letter
· Fax
· Email
· Phone
· Whichever mode they (the individual clients) prefer
· Other: 

10.  The percentage of my clients who give me referrals is

· Less than 11%

· 11% – 25%

· 26% – 50%

· 51% – 75%

· More than 75%

· None

11.  I market my business through (check all that apply):

· Industry trades

· Newspapers

· Direct mail

· Radio ads

· Word of mouth

· Networking

· Other:  

· I don’t market my business

12.  After September 11, my correspondence to clients and prospects

· stayed the same.

· became more frequent.

· became less frequent.

· stopped.  I was too busy to send out any correspondence.

13.  With recent volatility of 2005, my marketing strategies

· haven’t changed at all.

· have lessened.

· have become more important.

· changed.  (How?  
)

14.  I think my time could be better managed if (check all that apply):

· I had more people on my team

· My team were better trained

· I had fewer clients

· I had fewer prospects

· I worked an extra day a week

· I had to make fewer calls

· I had a system that could help me be better organized

· I had more interested and qualified clients and prospects to meet with

15.  On average, I work 
 hours a week.
16.  My staff consists of (check all that apply):

· Sales Assistant 

· Service Assistant

· Computer Operator

· Junior Broker/Planner

· Partnership

· It’s just me!

· Other: 

17.  The database I use for keeping track of clients and prospects is

· Act!

· Broker’s Ally

· Maximizer

· Junxture

· DBCams

· Provided by firm

· None

· Other: 


18.  On average, I think my business is

· extremely organized.

· moderately organized.

· somewhat organized.

· not as organized as I would like.

· poorly organized.

· what is “organized”???

From:

	Name:
	Phone: (        )

	Company:
	Fax: (         )

	Address:
	

	City, State, Zip:
	

	Email:
	


Thankyouverymuch, for filling out this survey.

· I have no interest in your products or services.  Please take my name off your mailing list.

