Tax-Free Bond Fund Script—�The Greatest Script Ever


May I speak with M/M ________, please?  (Response)  Very good.  M/M ________, this is ___________, with (Firm).  a) Does the name (Firm) ring a bell?  or  b)  You know who we are, don’t you?  or  c)  Can you hear me OK on this phone?


�Don’t Know You:  We’re the _____________________________________.  Does that ring a bell?


Verify Decision Maker:  M/M ______, do you take care of the _______ decisions for your family?


M/M _____, I have some important information for you on what’s called a tax-free municipal bond fund.  Have you ever heard of one of these before?


Yes or No:  OK.  (As you know,) it is a portfolio of top-quality tax-free bonds that have been selected for both income and safety.


NOT INTERESTED AT ALL:  Thankyouverymuch.


INTERESTED:  Could I send you some information on it?


Commitment:  If I send this information out today, you should receive it by (Day1).  Will you have time to look it over by (Day2)?


Need:  To benefit from tax-free income, you need to be at least in the 28% tax bracket.  Would you say that applies to you?


Money:  If you do like the idea, would an investment of ($_____) be a problem to you at this particular time?


Decision:  When making this kind of decision, are you the decision maker or do you consult a significant other?


Other:  Who else would be involved in the decision?


Time:  What’s the time-frame you feel comfortable with for making a financial decision of this magnitude?


FALLBACK:  Let me ask you this.  What kind of investments have you been making lately?  (response)  If I came up with an idea in (investment type mentioned), you wouldn’t mind if I called you back and mentioned it, would you?


QUALIFIES:  (Are these funds available now?)  Just one other question and I’ll let you go.  In case I can’t get in touch with you during the (day/ evening), how can I reach you during the (evening/day)?  (response)  I have your address down as _______________.  Is that correct?  Great!  Haveagoodday and thankyouverymuch!
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